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+| QSC Amplifier Navigator Installation
gl For Apple Mac computers and Mac OS X

This document applies to this QSC software:
Ampilifier Navigator 2.3.3.x and earlier

Introduction

On an Apple Mac OS X computer, Amplifier Navigator 2.3.3.x and earlier software require a dynamic library, called libcrypto.1.0.0.dylib,
in a folder called /opt/local/lib/, which the Amplifier Navigator installer creates in the computer’s root directory. This requires special
security and access privileges.

There has been an error.
Unable to create directory
| -.;*1 The application will exit now.

permissions in earlier releases. Otherwise you will see an error nessage that the installer was ‘

Proper installation of Amplifier Navigator software requires root user privilege in the El
Capitan, Sierra, and High Sierra releases of Mac OS X, and administrator privilege with root

unable to create a directory (Figure 1). This guide includes information on how to set the L Ok
computer’s security and privileges to allow Amplifier Navigator to install.

Figure 1.

Installation of Amplifier Navigator

Follow this procedure to install Amplifier Navigator.
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Figure 2.

the Adding root read and write permissions in Mac OS 10.10
and earlier on the next page for detailed instructions.

El Capitan, Sierra, and High Sierra (OS 10.11 and
later): Enable the root user (this requires logging in as an
administrator). Log in as the root user. See https://support.
apple.com/en-us/HT204012 for guidance if you are not familiar

with this process.

Ampilifier Navigator comes from the QSC web site, and
not from the Mac App Store or from an identified developer.
Therefore, the computer’s security settings must set to allow it
to open the Amplifier Navigator installer after downloading.
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Mac OS Sierra or High Sierra: Here you must make the additional step of temporarily disabling Gatekeeper using the Terminal
app. On the Terminal command line, type sudo spctl --master-disable and press Enter. Then enter your password and
press Enter. This will offer the option of opening apps downloaded from any source, including the QSC web site. After you have
installed the software you can enable Gatekeeper again by opening the Terminal app and using the command

sudo spctl --master-enable

In the Apple menu, select System Preferences and click Security & Privacy. Check the setting for Allow apps downloaded
from: (see Figure 2).

If Anywhere is not already selected, click the padlock icon Eand log in. Select Anywhere. Click the open padlock icon to close
and keep this setting. Close the Security & Privacy window.

3. Download the Amplifier Navigator software. It normally downloads from the QSC web site as a .tgz compressed archive file. Double-
click on the .tgz file to expand it as the Ampilifier Navigator installer.

4. Double-click the Amplifier Navigator installer to run it. Let the software complete its installation.
5. 0S8 10.10 and earlier: For security reasons, remove read and write root permissions. Log out as administrator.

El Capitan, Sierra, and High Sierra (OS 10.11 and later): Log out as root user and log in as administrator. For security reasons,
disable the root user and then log out as administrator.

6. Log in as your regular user identity. In Finder, locate the Amplifier Navigator app in the Applications/QSC Audio/Amplifier
Navigator-2.3.3 folder. Select and drag the Amplifier Navigator icon onto the desktop to create a shortcut.
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® © @ & Macintosh HD Info Adding root read and write permissions in Mac
| Macintosh HD 0S 10.10 and earlier

Modified: April 11, 2016 at 1:48 PM
1. In Finder, select Computer from the Go menu.

¥ Generak 2. Select the drive whose root you wish to change permissions
Kind: Volume

Created: Saturday, July 21, 2012 at 7:16 PM for. Usually it is called Macintosh HD.
Modified: Monday, April 11, 2016 at 1:49 PM

Version: 10.11.4
Format: Mac OS Extended (Journaled)

Capacity: 374 GB 3. Press Command + I to show information on the selected
Available: 336.69 GB
Used: 37,307,741,800 bytes (37.31 GB on drive.
disk)
Shared folder
» More Info: 4. To view the user names and their privileges, click Sharing &

P Name & Extension:

Permissions.
» Comments:
¥ Preview: ~
: : 5. Click the padlock icon E-J and log in so you can make
Ly & changes.

| S
% 6. Click + and add the user administrators to the Permission

list. The name admin will appear in the access table. In the

¥ Sharing & Permissions:

admin row, under Privilege select Read & Write (Figure 3).

You have custom access

Name Privilege Click the open padlock icon to save and keep these settings.
1 admin & Read & Write
J_ root (Me) + Read & Write . e .
2 wheel 2 Read anly 7. After you install the Amplifier Navigator software, remove the
m everyone + Read only

admin user for security reasons.
+ £~ I
Figure 3.
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