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RingCentral SIP SoftPhone Setup for the Q-SYS™ Platform

||

This document applies to the SIP Softphone configuration with RingCentral

Introduction

This setup guide is intended to aid you in discovering and configuring the Softphone for RingCentral. The proce-
dure involves these steps:

How To Find RingCentral SIP Registration Information

1. Navigate to_https://www.ringcentral.com/

usv [A RequestaQuote [ Joinamesting €3 Support @ Login
R.‘ngc&nirﬁl SMALL BUSINESS ENTERPRISE [@ RingCentral App
" Access your calls, messages,

. . ¢03 Admin Portal
Empower your teams to better serve your customers with all-il ™ access your sccount setings

video conferencing, team messaging, contact center, and more.

Small business Enterprise

Get an easy-to-use, powerful phone system and Bring your teams and customers together with the
so much more. #1 global and open cloud communications solution.

| Learn more

Hi. How can we help you?

A RingCentral expert is available
to answer your questions:

(877) 927-4581

_ Chat with Support
RingCentral’ (877) 927-4581
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2. Click the Login icon in the upper right

3. Click the Admin Portal

nning | Read the report

BA Requesta Quote [CH Join a meeting ¢} Support @ Login

(@) RingCentral App

Access your calls, messages, and meetings.
: . Yot Admin Portal
W|th a”—“ " Access your account settings.
1 center, ana more.

4. Login using your RingCentral credentials

The Phone System tab appears as below

Phone System Users Analytics Call Log Billing Tools = (]| B L9 7]
E Company Info /."" - T /,..--- - ---._\\ - . e
. I ! - J ]
1t NN \moo o) =)
‘. Phone Numbers . i \\\H__ /S AN e A e
Edit Business Hours Edit Company Call Handling & Greetings Set Caller ID Publish Company Info to Directory

Assistance

@i Auto-Receptionist

L%l 0 Group(s) Tutorials
0 Cther{s)
Change what callers hear
Phones & Devices
Set up call forwarding
Change company voicemai
Set up notification for calls, woicemails, and faxes

Use call queues

Get more help
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5. Select the Phones & Devices at the bottom of the left column

0 Group(s) Tut
0 Other(s)

Phones & Devices

[XE]

Screen appears as below

Phone System Users Analytics Call Log Billing Tools - E B \ F

B company ine User Phones Common Arsz Phanes Paging Devicas Shared Lines Unassigned

Q:t Phane Mumbers Se Usar Phones Status o Davice “ t Add Devica
o Status Device ~  Assigned Phone Number Serial No. Operation
z}  Auto-Recaptionist
L] Existing_Phone NI Setup & Provision
‘% 0 Group(s) o Existing Phone Ni& Setup & Provision
0 Other(s) -
[<] Existing Phone
DE' A= [ Existing Phone NIA Satup & Provision
<] Existing_Phone NI Setup & Provision
[<] Loc Tong_Softphone
<] Shireen Shankar Existing devies NI Setup & Provision
<] SoftPhane
Total: 8 Show: | 25 ¥

6. Select Setup & Provision (above graphic, far right column) with the existing phone
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7. Select 1 Select Device

A SEKON B the dEpat RingTenmsl BE. pri-provoned, Regoenrsl Suppomt SUEEe prawsnng ke SI0oonsl model  your mocksl i nal Seidabi Wi SRR prov ianng, RingCantrsl may

vl docasmanted Row 53 marusly cordguns & FEEss tes e pEoE Cavopy pags o moms nlmason
SobieC rimat et e 1 g

= TR g Falrtae P Prosad s P Prastad e

Cince PRI egatd Bunereusy
Phona

—
[ 3 ! d
Cinoo SPA-1FF ATA,
il
= Cinoo SPA-S080 Daruin Phore
ﬁ = is

8. Navigate to the fourth tab and select Other Phones

Setup & Pronisioning
2 Provecneg

n wddon io e devioss RingCeniral sely. pre-proviiorsd, RirgTanil wopports suswisd proviscnng for sddSonal modeln. B your modsl i not svslabis v e proviscnng, BrgTenin may
mave docurrasisd Fow B matualy confgure & Faas wee Pa pRog devagy sage foe s ieemuten

Saict your phona model 0 begn

Cmcs | Limioays IP Drvcas Poiyoo= [P Prongs. TRaink P Pecogn

L
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9. Select Existing Phone

Select your phone model to begin:

Cisco [ Linksys |P Devices Polycom IP Phones

Existing Phone

X LIRS Selzct

Screen Appears as below

Setup & Provisioning
« Select Device + Provisioning 2 Finish

To configure your device to connect to the RingGentral service, you will need to program it with the following information.

The steps for pregramming will vary from device to device, so please check with your device's manufacturer for specific instructions.

Field Value
SIF Domain sip.ringcentral.com:5060

Outbound Proxy

Please select cutbound proxy acsording to the location of your device

User Mame
Password

Authorization 1D

No need to make any changes. This is where you will grab the SIP registration details. Copy this information so it can be used
to register a softphone later on. Please note that we are using the SIP10.ringcentral.com outbound proxy, you can see this as
one of the available proxy addresses available.
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Q-SYS SIP Softphone Configuration

Please review the field names on RingCentral and the Q-SYS Softphone Configuration. Some fields on RingCentral have a
corresponding field on Q-SYS — however some fields may use a different name. See the table on page 7.

RingCentral

Setup & Provisioning

~ Select Device ~ Provisioning 3 Finish

To configure yeur device to connect to the RingCentral service, you will need to program it with the foellowing information.

The steps for programming will vary from device to device, so please check with your device's manufacturer for specific instructions.

Field Value
SIF Domain sip.ringeentral.com:5060

Outbound Proxy Plazse select cutbound proxy sccarding o tha lacstion of your daviee

User Mame
Password

Awuthorization 1D

Q-SYS Softphone

€ Q-5VS Core Manage
O-sYs Core Name: System Status: ® Access Controlis
CORE MANAGER sam110f2 * Runnin; g :
Sotphanes
Shared Settings Audio Codecs
Core Interface: SIP Port:
LANA 060 Enabled G722

Logging SRTP, Ensbled G711 ulaw

Diszbled Diszblzd

Ensbled G729
DTHF INFO RFC2833 DTME Type:
Dissbled 101 Ensbled  G.711alaw
Stun: Dissbled  G.726 32k
Dissbled
Dissbled  G.726 32k (AAL2)
Softphones List
Softphone-1
° 0K Softphone-1
Usemame: CID Name:
Transport:
UubP
Proxy Backup Proxy:
sip10.ringcentral.com:5080 Not Specified

Register with Proxy:

Yes
Authentication 1D: Password:

Domain: Registration Timeout:

sip.ringcentral.com Not Specified

E Application Revision 1.1—10 December 2019 6
Engineering
Team



RingCentral SIP SoftPhone Setup

for the Q-SYS™ Platform

QsSsC

Corresponding Field Names (Cross Reference)

Q-SYS Softphone

9

RingCentral

1.Domain >  SIP Domain
2. Proxy > Qutbound Proxy
3. Username >  Username
4. Password >  Password
S

5. Authentication ID

Field

SIP Domain

Qutbound Praxy

| Password |
Authorization 1D

Ui W N

Softphone-1

! —

Transport:
uop

2| Proxy: 1
sipl0.ringcentral.com:5090

Register with Proxy:
Yes

5' Authentication 1D: I

1] pomain: |

sip.ringcentral.com

Authorization ID

Setup & Provisioning

~ Select Device ~ Provisioning 3 Finish

To configure your device to connect to the RingCantral service, you will need to program it with the following infarmation.

The steps for programming will vary from device to device, so please check with your device's manufasturer for specific instructions.

Value

sip.ringcentral com:5080

Please select outbound proxy aceording to the location of your device

CID Mame:

Backup Proxy:
Not Specified

4 || Password:

wnnns

Registration Timeout:
Mot Specified
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RingCentral and Q-SYS Compatible Feature Set

Username “User Name” is equal to the “Phone
Number” Note: “User Name” is not equal to
the “Authentication ID”

Audio Codecs RingCentral supports the following:
e G.711 ulaw
e G.711 alaw
e (G.722
e (.729
Multiple Extensions RingCentral does not lock down 3rd party

SIP devices to MAC Address. This allows
multiple RingCentral Extensions to be
configured per Core

DTMF RFC2833 is supported

Domain Required
Adding the port on the Domain is not
needed

Outbound SIP Ports Are nonstandard. (Standard is UDP and
TCP 5060, TLS 5061)

TLS TLS requires SRTP

TLS uses the 5096 port and it needs to be
added to the end of the proxy for outbound
traffic

UDP and TCP TCP/UDP use the 5090 port and it needs
to be added to the end of the proxy for
outbound traffic
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